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The Mandeville School takes bullying seriously as we believe that everyone is entitled to feel safe, 
happy and socially included.  
 
The Mandeville School wants an environment where:  

• bullying, harassment and violence are prevented  

• positive trusting relationships are fostered; and 

• children and young people are actively involved in shaping the anti-bullying agenda. 
 
Bullying of any kind is unacceptable in our school and will not be tolerated. If bullying does occur, 
all students/staff should be able to tell someone and know that incidents will be dealt with promptly 
and effectively, and that there is appropriate support in all instances.  
 
What is bullying? (taken from Tackling and Preventing Bullying (OfE 2011)  

• Bullying is behaviour by an individual or group, repeated over time, that intentionally hurts 
another individual or group either physically or emotionally. 

• Bullying can take many forms (for instance, cyber-bullying via text messages, social media 
or the internet), and is often motivated by prejudice against particular groups, e.g. on 
grounds of race, religion, gender, sexual orientation, or because a child is adopted or has 
caring responsibilities. 

• Bullying might be motivated by actual differences between children, or perceived 
differences. 

• Stopping violence and ensuring immediate physical safety is obviously a school's first 
priority but emotional bullying can be more damaging than physical; teachers and schools 
have to make their own judgments about each specific case. 

 
Bullying behaviours can include physical, social and psychological aspects such as:  

• name-calling, taunting, mocking, making offensive comments  

• kicking, hitting, pushing, fighting  

• taking or damaging belongings  

• cyberbullying, text messaging, emailing, social media public and private insults  

• gossiping, spreading hurtful and untruthful rumours 

• excluding people from groups, eg not talking to them, excluding them from activities. 
 
The law (taken from https://www.gov.uk/bullying-at-school/the-law) 
Some forms of bullying are illegal and should be reported to the police. These include: 

• violence or assault 

• theft 

• repeated harassment or intimidation, eg name calling, threats and abusive phone calls, 
emails or text messages 

• hate crimes. 
 
The Mandeville School will work with the Police and parents/carers to resolve these issues.  
 
Schools must deal with such conflicts in a fair and transparent way. It is important that schools 
recognise the difference between conflict and bullying: the latter, as previously stated, is behaviour 
repeated over time, that intentionally hurts another individual or group either physically or 
emotionally. Bullying is harmful to all involved, not just the bullied, and can result in long-term 
outcomes of self-doubt, lack of confidence, low self-esteem, depression, anxiety, self-harm and in 
extreme cases serious mental health concerns and even suicide. 
 
How does The Mandeville School respond to bullying?  
At The Mandeville School we encourage all our community and members to speak to an adult or 
member of the student led Anti Bullying Committee (ABC) in school if they are being bullied and we 
take the disclosure seriously and will act on it. However, we can only help if people are willing to 
talk to us about bullying.  If we do not know about an issue the school cannot be held accountable 

https://www.gov.uk/bullying-at-school/the-law


if something comes to light later. We believe in dealing with bullying, once it becomes apparent, 
there and then. 
 
Students  
Students must feel that their concerns will be listened to. If you are bullied in school:  

• tell someone 

• talk to an any adult or member of Anti Bullying Committee (ABC) that you trust, and take a 
friend too if it helps 

• if you need somewhere to be safe, there will be a place for you to go while the problem is 
being sorted out. Your Year Leader will organise this for you 

• talk to your parent/carer. 
 
Students who have bullied will be helped by: 

• discussing what happened  

• establishing the wrong-doing and the need to change  

• informing the parents/carers to help change the behaviour and attitude of the student 

• using appropriate sanctions with perpetrators and talking to them about how to rectify their 
behaviour. 

 
Staff  
All staff must watch out for early signs of distress or other behaviours which might indicate bullying. 
If a student comes to you and says they are being bullied a sensitive manner is needed. Record 
what is said and pass on the information to the appropriate member of the pastoral team, ensuring 
the incident is also logged on Classcharts as a ‘serious incident’.  
 

• Any action by a member of staff must be recorded and communicated with parents/carers. 

• Encourage the student to speak to a member the Anti-Bullying team or a staff member at 
break or lunchtime. 

• Make it clear that they have made the right decision to tell. 

• Offer the support of a safe room/area if it is necessary. 
 
If you or another colleague feels that they are being bullied by a student/parent/carer/ colleague:  

• inform your line manager or, if appropriate, the Headteacher or Chair of Governors 

• see ‘Whistle blowing' policy. 
 
Parents/carers  
If your child is being bullied or is bullying in school:  

• contact the School and ask to speak to your child's Tutor, Year Leader or the Deputy 
Headteacher 

• talk the problem over with the teacher 

• encourage your child to talk to an adult that he or she trusts, and take a friend with them if it 
helps. Alternatively, encourage them to talk to a member of the ABC team.  

• contact one of the following for support and/or advice:  
 
External support/information agencies:  

• www.anti-bullyingalliance.org.uk  

• www.thinkuknow.co.uk  

• www.bullyfreezone.co.uk  

• www.bullying.co.uk  

• www.kidscape.org.uk  

• Childline: 0800 1111 www.childline.org.uk  

• NSPCC: 08088005000 www.nspcc.org.uk  

• Samaritans: 08457 909090  

• Connexions Advisers: 0808001 3219  

• Parent Plus: 0808800222  

http://www.anti-bullyingalliance.org.uk/
http://www.thinkuknow.co.uk/
http://www.bullyfreezone.co.uk/
http://www.bullying.co.uk/
http://www.kidscape.org.uk/
http://www.childline.org.uk/
http://www.nspcc.org.uk/


 
Bystander 
We encourage students to be supportive ‘upstanders’ when they see bullying, as long as it is safe 
to do so.  

• the best thing you can do to help is to talk to someone 

• talk to an adult or a member of the ABC team that you trust, and take a friend with you if it 
helps. 

• If it is safe to do so, offer support to the target or help to remove them from the situation to 
diffuse tension.  
 

Intervention strategies to respond to bullying  
An attempt to support the victim and to change the bully/bullies' behaviour:  

• buddy training  

• group support method  

• restorative conference (support and staff training)  

• keep the victim safe  

• school ICT systems block social media – teachers may invite parents in to discuss the 
blocking of social media for personal devices at home  

• bullying behaviour or incidents of bullying must be investigated and the bullying stopped 
quickly.  

 
Preventative strategies for creating a non-bullying environment  

• Discourage the harmful inappropriate use of Social Media. 

• Create an atmosphere of professionalism: consider relationships /interaction 
(communication between staff and students). 

• Develop an effective break and lunchtime system of community service or duties (staff and 
student representatives). 

• Identify 'hot spots' and create 'safe spaces' around school. 

• Sexist, racist or homophobic remarks must always be challenged. Excuses such as 'it was 
a joke' is not acceptable.  

• If necessary and appropriate, the Police or another agency will be informed. 

• The Mandeville School staff know they should report any information about potential conflict 
between students to a member of pastoral staff and any potential safeguarding concerns on 
a pink form or verbally to a member of the Safeguarding team.  

• Bullying issues will be addressed through the development of curricular activities through 
PSHCE, assemblies, the 6R’s and tutor time.   

• Raise community awareness of the anti-bullying policy on the website, newsletter, leaflet 
and through participation in national initiatives e.g. Anti-Bullying Alliance. 

• Punctuality to registration/lessons all factor in reducing the opportunities to bully.  
 
Recording, monitoring and evaluating incidents  

• Strategies and targets can be written into Pastoral Support Plans (PSP). 

• All bullying incidents that are reported to staff or members of the ABC team and must be 
recorded and reported to the Year Leader. 

• Form tutors/parents/carers will need to be kept informed through effective recording 
systems.  

• The Mandeville School is fortunate to have the services of many trained and experienced 
staff such as our school counsellor who will all be able to advise staff, support the victim 
and suggest behaviour modification strategies for the bully.  

 
Consequences for those involved in bullying incidents - linked to Behaviour for Learning 
Policy  

• After the incident has been investigated and dealt with, each case will be monitored to 
ensure repeated bullying does not take place. 

• Where possible students will be reconciled via a restorative conversation. 

• Consequences may be considered in line with the Behaviour and Consequence Ladder. 



• Policy and guidance from agency support e.g. Thames Valley Police, Education Welfare 
Services and Educational Psychology Service.  

• Text message, telephone or online bullying (including sexting) may result in details being 
forwarded to the Police.  

 
If the bullying occurs outside of school  
Where bullying outside school is reported to school staff, particularly if the misbehaviour could be 
criminal or poses a serious threat to a member of the public, the Deputy Headteacher or 
Headteacher will consider whether it is appropriate to notify the Police. The government guidelines 
give the school powers to sanction students for bullying outside of school. Preventing and Tackling 
Bullying 2014 ‘Teachers have the power to discipline pupils for misbehaving outside the school 
premises “to such an extent as is reasonable”. 
 
Online Bullying 
As outlined in Preventing and Tackling Bullying 2014, the government has advised schools to take 
a firm stance against online bullying. ‘The rapid development of, and widespread access to, 
technology has provided a new medium for ‘virtual’ bullying, which can occur in or outside school. 
Cyber-bullying is a different form of bullying and can happen at all times of the day, with a 
potentially bigger audience, and more accessories as people forward on content at a click. The 
wider search powers included in the Education Act 2011 give teachers stronger powers to tackle 
cyber-bullying by providing a specific power to search for and, if necessary, delete inappropriate 
images (or files) on electronic devices, including mobile phones.’ The Mandeville School abides by 
this advice and will confiscate electronic devices which we have reason to believe hold 
inappropriate content linked to bullying. The Mandeville School reserves the right to pass on 
evidence, including that on electronic devices, to the police if deemed necessary. The Mandeville 
School acts also in accordance with the Bucks CC Safeguarding guidelines and the Police with 
regard to online abuse. We will therefore seek advice with regard to potentially criminal activity or 
explicit content rather than, for example, viewing or deleting images first hand.  
 
Definition of Cyber-Bullying 
Cyber-bullying is an aggressive, intentional act carried out by a group or individual using electronic 
forms of contact repeatedly over time against a victim who cannot easily defend himself/herself.  
 
By cyber-bullying, we mean bullying by electronic media:  

• bullying by texts or messages or calls on mobile phones  

• the use of mobile phone cameras to cause distress, fear or humiliation  

• posting threatening, abusive, defamatory or humiliating material on websites, to include 
blogs, personal websites, social networking sites  

• using e-mail to message others  

• hijacking/cloning e-mail accounts  

• making threatening, abusive, defamatory or humiliating remarks online, including but 
not restricted to Snapchat, WhatsApp, Facebook, Youtube, Instagram and Twitter.  

 
Legal Issues 
Cyber-bullying is generally criminal in character. The law applies to cyberspace: 

• it is unlawful to disseminate defamatory information in any media including internet sites 

• Section 127 of the Communications Act 2003 makes it an offence to send, by public means 
of a public electronic communications network, a message or other matter that is grossly 
offensive or one of an indecent, obscene or menacing character 

• The Protection from Harassment Act 1997 makes it an offence to knowingly pursue any 
course of conduct amounting to harassment.  
 

Policy 
The Mandeville School educates its students both in the proper use of telecommunications and 
about the serious consequences of cyber-bullying and will, through PSHE and in Computing 
lessons and assemblies, continue to inform and educate its students in these fast changing areas.  



 
The Mandeville School trains its staff to respond effectively to reports of cyber-bullying or 
harassment and has systems in place to respond to it. The Mandeville School endeavours to block 
access to inappropriate web sites, using firewalls and filtering systems, and no student is allowed 
to work on the internet in the Computer Room, or any other location within the school which may 
from time to time be used for such work, without a member of staff present. Where appropriate and 
responsible, The Mandeville School audits ICT communications and regularly reviews the security 
arrangements in place. 
 
Whilst education and guidance remain at the heart of what we do, The Mandeville School reserves 
the right to take action against those who take part in cyber-bullying.  
 

• All bullying is damaging but cyber-bullying and harassment can be invasive of privacy at all 
times. These acts may also be criminal acts.  

• The Mandeville School will use, as appropriate, the full range of sanctions to available in 
order to discipline students who bully fellow students or harass staff in this way, both in or 
out of school. 

• Where appropriate these sanctions will take the form of notifying the police in line with the 
Safer Schools program. 

• The Mandeville School supports victims and, when necessary, will work with the Police to 
detect those involved in criminal acts.  

• The Mandeville School will use its power of confiscation where necessary to prevent 
students from committing crimes or misusing equipment.  

• All members of the School community are aware they have a duty to bring to the attention 
of the Deputy Headteacher and relevant Head of Year, any example of cyber-bullying or 
harassment that they know about or suspect.  
 

Guidance for Staff 
If you suspect or are told about a cyber-bullying incident, follow the protocol outlined below:  
 

• ask the student to show you the mobile phone  

• note clearly everything on the screen relating to an inappropriate text message or image, to 
include the date, time and names  

• tell the student to save the message/image (screenshot) and send to the Head of Year 

• go with the student and see the Head of Year 

• If appropriate, notify the Designated Safeguarding Lead and share any evidence via 
CPOMs 

 
 
Guidance for Students 
If you believe you or someone else is the victim of cyber-bullying, you must speak to an adult as 
soon as possible. This person could be a parent/carer, your Form Tutor, your Year Leader or the 
Headteacher.  
 

• Do not answer abusive messages but log and report them. 

• Do not delete anything until it has been shown to your Form Tutor, Year Leader, 
parents/carer or the Headteacher (even if it is upsetting, the material is important evidence 
which may need to be used later as proof of cyber-bullying). 

• Take screenshots of any evidence as swiftly as possible 

• When requested by staff, block any individual account responsible for harassment 

• Do not give out personal IT details. 

• Never reply to abusive e-mails. 

• Never reply to someone you do not know.  

• Stay in public areas in chat rooms. 
 
 



Guidance for Parents 
It is vital that parents and the school work together to ensure that all students are aware of the 
serious consequences of getting involved in anything that might be seen to be cyber-bullying. The 
Mandeville School informs parents of the cyber-bullying policy and the procedures in place to deal 
with cyber-bullying.  
 

• Parents can help by making sure their child understands the school’s policy and, above all, 
how seriously The Mandeville School takes incidents of cyber-bullying. 

• Parents should also explain to their sons or daughters legal issues relating to cyberbullying. 

• If parents believe their child is the victim of cyber-bullying, they should save the offending 
material (if need be by saving an offensive text on their or their child’s mobile phone) and 
make sure they have all relevant information before deleting anything. 

• If you suspect that your child is engaging in cyber-bullying you have a responsibility as their 
parent to deal with the behaviours.  This may seem like a daunting prospect, however by 
contacting our Safeguarding Team The Mandeville School can support you and offer 
various resources and direct you towards agencies to support you.   

• If your child is engaged in cyber-bullying you may also seek advice from the following 
website: http://www.stopcyberbullying.org/prevention/parents_role.html  

• Parents should contact the school as soon as possible. A meeting can then be arranged 
with your child’s Head of Year, and may also involve a member of the Senior Leadership 
Team or the Designated Safeguarding Lead at the school.  

• If the incident falls in the holidays, The Mandeville School reserves the right to take action 
against bullying perpetrated outside the school which spills over into the school.  
 

E-Safety at Home 
Several sites offer helpful advice to parents, particularly with respect to how they can best monitor 
their child’s use of the computer at home. Important and useful information can be found on the 
following site:  
www.thinkuknow.co.uk/parents/ 
 
http://www.saferinternet.org.uk/advice-and-resources/parents-and-carers 
 
 
ICT Code of Conduct 
This is displayed prominently in Computer Rooms and the Code of Conduct is explained and 
discussed with students in assemblies, PSHCE classes and IT classes.  
 
National Bodies 
Further support and guidance may be obtained from the following:  
 
https://www.gov.uk/government/publications/preventing-and-tackling-bullying 
 
www.bullying.co.uk  
 
The following information can be downloaded from the above website:  

• Safe to Learn: Embedding anti-bullying work in schools (2007) 

• Cyber-bullying Guidance and Resources. Safe to Learn  

• Cyber-bullying Summary Leaflet  
 
https://www.ceop.police.uk/  
 
https://www.nspcc.org.uk/preventing-abuse/ NSPCC 
 
Anti-Bullying Alliance  
National Childrens Bureau  
8 Wakley Street  
London  

http://www.stopcyberbullying.org/prevention/parents_role.html
http://www.thinkuknow.co.uk/parents/
http://www.saferinternet.org.uk/advice-and-resources/parents-and-carers
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
http://www.bullying.co.uk/
https://www.ceop.police.uk/
https://www.nspcc.org.uk/preventing-abuse/


EC1V 7QE  
020 7843 1901  
www.anti-bullyingalliance.org.uk 
 
 
 
Sources of information and guidance  
This policy was written in line with advice in the following publications:  

• Safe to learn: Embedding Anti-bullying Work in Schools  

• Preventing and Tackling Bullying 2014 

• The Equality Act 2010 
 

http://www.anti-bullyingalliance.org.uk/

